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We thank you all for your continued support to us and each other during the pandemic. At the 

time of writing, we have been able to vaccinate 9.4% of our population with their first covid-

19 vaccine which is comfortably above the national average. Thank you to everyone who has 

taken someone to their vaccine appointment. We are fortunate to have been supplied with 

enough vaccine to be ahead of the national average and it is a testament to our staff at the 

surgery and our Primary Care Network (PCN) that this has been possible. It is a fantastic 

example of working at scale with other practices and whilst it is a great shame this has come 

about due to the pandemic, it gives us great confidence for the way ahead for rural practice at 

a time in which we face threats to our sustainability. 

The national NHS Immunisation Management Service is starting to call people to book their 

vaccine appointments. You are welcome to book your appointment through this service or 

wait to be invited to the Michael Herbert Hall in Wilton. We are expecting the vaccine for our 

housebound patients to be available very soon. 

As always, the NHS will NEVER:
 

• ask people for their bank account or card details 

• ask people for their pin or banking password 

• ask people to prove their identity by sending copies of personal documents such as 

your passport, driving licence, bills or pay slips 

If anyone believes they are a victim of fraud or identify theft they should report this directly 

to Action Fraud on 0300 123 2040. 

 

If you or anyone you know has a hidden disability and would like advice about the support 

available to you including around having your Covid-19 vaccines, please contact us via our 

website https://www.sixpennydocs.co.uk/navigator/ask-the-practice-a-question/ or by phone 

or letter. You can also access information here https://hiddendisabilitiesstore.com/our-nhs-

your-sunflower 

 

Our Primary Care Network (PCN) team we share with some neighbouring practices has 

worked with many of you already. This includes our Elder Care Facilitator nurses, our Age 

UK workers, our Pharmacist and our staff from Wiltshire Centre for Independent Living. 

We are delighted that our First Contact Physiotherapists have started working with us too. 

They are specialist health care professionals in areas such as back or neck pain, hip and knee 

pain and when you contact the surgery about such problems you will have the opportunity for 

your first consultation about your problem to be with one of this team. 

Our PCN consists of the following rural GP practices: 

The Sixpenny Handley and Chalke Valley practice, The Orchard Partnership, Tisbury, Mere, 

Hindon, Silton and Courtyard surgeries. 

 

We continue to develop our site at Broad Chalke and are finalising our plans for disabled 

access to the rear of the building. Work should start soon. Once completed, this will give us 

one site with a one way system throughout. This will be an essential part of the recovery from 

the pandemic when restrictions begin to ease but still require social distancing in some form.  

In the meantime, the volunteers who help the villages around Broad Chalke continue to 

provide wonderful support to those who are affected by us having one site open at Sixpenny 

Handley and we are very grateful to them. If you are, or know of anyone who is unable to 
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access the healthcare they need whilst Broad Chalke is not operating normally, please let us 

know. 

 

We are delighted that our 24/7 medication collection machine is increasingly popular. In the 

first 20 days in January, it was used 500 times, enabling those collecting to choose their time 

of the day or night to collect and avoid needing to queue and enter the building. If you have 

not signed up yet please consider doing so. We have made the process as simple as possible 

with details on our website https://www.sixpennydocs.co.uk/digitalpractice/medicines-and-

prescriptions/  We realise this system for collecting medication will not be possible for 

everyone nor be everyone’s choice but we consider it an important innovation around the 

dispensing of medication.  

As well as being an important way to keep you and our staff safe during the pandemic, in 

time, the use of this machine will mean we can support other aspects of dispensing 

prescriptions. We know that community pharmacies are increasingly unable to accept new 

requests for providing medication in blister packs due to the demands on their services and 

this is one area we might be able to take on if we can free up resource to do so, enabling us to 

support those in our communities less able to manage their own medication. 

 

If you are considering having your prescriptions sent to other organisations who will deliver 

your medication to you, please contact us to discuss alternative options we might have first. 

Please remember whilst such services might seem convenient, it could take valuable revenue 

away from the practice. The NHS does not fund us to run two sites to the extent we do, and 

we rely on the income from the dispensary to keep two sites open as much as they are during 

normal times. If our dispensary income is reduced, after the pandemic, we will need to 

consider cutting back some services at our Sixpenny Handley and Broad Chalke sites. We 

have been able to provide some services as optional extras until now, but with reduced 

revenue would need to review this and may need to offer only those services that we are 

required to deliver.  

Please support us where you can, so that we can support our communities. 
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